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Letters from UC patients
In the Nov. 24th issue of the SYNAPSE,
Tom Bodenheimer M.D. took a critical look
of
at the UCMC Medical
success in meeting its responsibilities for
education and service. The ASUC Commission
on Internal Affairs has collected letters from
many UC patients and would like the entire
campus community to be aware of comments
made by these people which make the type of
reform suggested by Dr. Bodenheimer essential.
The first patient writes:
"The issue, of course, is not
the dissatisfaction we felt immediately after our visit to your
medical center and which has
been renewed by the bill which
is causing me to write this letter.
The issue is not that we-along
with everyone else-were treated
rudely by the women working
behind the desk in the emergency room- The issue is not that my
wife had to wait a full sixty minutes before receiving the three
minutes of a physician's attention
' wh*ch we paid for dearly. The
issue is not the group of doctors
reading books with their feet
propped up on desks, telling
stories to one another, and smoking cigarettes in a room very
near patients needing treatment
and waiting, waiting quite long
for this treatment.
according
This is the issue:
to our records you owe us, at the
very least, an apology."

Cliny?--a7irrTts~hick

..

Another patient had the following com-

ments about the clinics administrative operation,
"On the day of my appointment, 1 was unable to get a babysitter for my infant daughter, so
I brought her with me. After
spending about thirty minutes
locating a parking space five
blocks away, I was late. I made
the 5 block hike (uphill all the
way lugging my infant with me,
as fast as I could, so that I
wouldn't miss the doctor. By the
time we had reached the building
I was so exhausted, that I was
certain the receptionist would
allow me to see the doctor and
take care of the formalities of a
new card by phone or on some
other day. So I went straight up
to the fifth floor. The receptionist was deaf and nasty and told
me that I had better hurry back
•%*
to the first floor to get my new
card, because the doctor was
leaving any minute.
■
I was tempted to forget the
whole thing and go home, but I
knew that my husband would insist on my getting this unnecessary checkup and I didn't want
to go through all this again. So I
went back to the first floor and
after waiting several minutes
(still carrying the baby who
seemed to be gaining three
pounds per step and/or one
pound per minute) I spoke to the
information clerk. He told me to
be patient, took my old card and
kept me waiting about 15 minutes. I was finally showed into a
room for my interview: same old
questions, same old answers. AT
THIS TIME I WAS INFORMED
THAT THE VISIT WOULD
COST ME $8.00 I was amazed
that I hadn't been informed at
some time earlier point, so that
ifI hadn't had the money. I could
have skipped the appointment. I
explained to the lady that I had
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no money and hadn't been advised of the cost. She seemed to
think it perfectly normal that I
hadn't been advised, but very
inconsiderate of me not to have
the money. She told me to mail
it. I would have left, but I
couldn't stand the thought of all
that time and energy completely
wasted, so after an additional
wait of several minutes on the
first floor, I was told to see the
cashier (who said that the charge
on the card was $9.00 and should
have been $8.00 and spent many
minutes correcting this error). I
complained to the cashier about
not having been informed of the
cost in advance and she sympathized and said that it happens
many times a day."
S.L.

—

To add insult to injury, the following
week S.L. received a bill for $18.00 instead of $8.00, which she had been told
her visit would cost.
Good patient service is frequently subverted in the interest (ostensibly) of education on this campus. The last letter implies the impossibility of good teaching
existing in the absence of good patient
care.
"I came into Emergency with
pain in the area of my kidneys
and frequent urination. The lady
in training gave me a vaginal examination. I am positive it was
the first time she had used the instrument as I have had four children and many such examinations, however she was very courteous and I didn't mind her
practicing on me. The young Doctor who was training her was
quite a different story. He didn't
even introduce himself as a Doctor, was very rude and discourteous, but when he started to
yell at me as if I was some kind of
animal I Politely got offthe table,
Informed him of my intentions
and left.
They gave me no kind of examination for what I came for. I
went elsewhere for treatment be-

cause I don't feel that that kind
ofabuse should be endured (even)
if the treatment was free."
E.G.
The three excerpts are a sad commentary
on our clinics and institution in general. Dr.
Bodenheimer. has. set fprtti no,t,pnjly, a. well
documented study on house staff attitudes,
but a series of well developed ideas for improvements. The ASUC Commission on Internal Affairs fully supports Dr. Bodenheimer's
recommendations but believes the emergent
nature of the problem requires an even more
comprehensive and radical solution.

—

SPECIFICALLY:
The commission emphatically requests that
the Chancellor establish a committee which
will be charged with the responsibility of reorganizing the entire present clinics system
so that needs of quality care and education
can be more fully met,
:Which will have the power to implement
their plans for reorganization, and
Which will review and make necessary
changes in the plans for the new clinics
facility to prevent replication of the problems already identified.
The commission also requests that the committee be composed of two representatives
from each of the following groups.

:

1. Recipients of UCMC services (commonly
called consumers)

2. Students
3. House Staff

4. Faculty
5. Non-Faculty Staff (nurses, technicians,
therapists etc.)
In full trust, we expect this committee to be
constituted and functioning by January 15,
1970.
The Commission on Internal Affairs stands
ready to aid the Chancellor in any way possible to make this committee a reality.
CJraig Fischer
Bill (.illandcrs
Cathy Horine
Joe Humphry
Tony Manogucrra
■ Vj: Moran

Joe Nelson
Chuck Payton

Vied
Mcd
Nursing

Vied
Pharm
Nursing
Dentistry

Mcd Chairman

Dac 15, 1969
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MEDICAL CARE

AT THE
GREAT WHITE TOWER
by Carl Yorita

In November, 1969 issue of the "Dock of the
Bay" newspaper, an article entitled "Free
Medical Care in S.F." had these glowing comments to offer about our medical center:
"The University of California is another place to go if you're sickbut it can
be a very bad experience. You are welcomed like the plague by the nurses and
aides, although the doctors aren't too
bad, and the bureaucracy can be overwhelming. The fees are based on your income. This mixed medical blessing is at
Third Avenue and Parnassus
It's
only worth bothering with for slow-developing, non-emergency medical attention
You have to know where your
trouble is so you can go to the right clinic,
and ifyou've got a lump on your shoulder
and a bladder infection at the same time,
it will take you two separate clinic visits
(read: two days) for both of them to be
looked at. The various clinics within UC
Medical Center are only open during the
normal working day." >

..

...

.

Welcomed like the plague
This article was brought to our attention
by an employee of UC Medical Center who is
also a patient at one of the Clinics. In an interview with this person, she felt that the above
article mirrored most of her feelings about
medical care at the UC Clinics, and had these
observations to offer. The quality of medical
care, she said, was good, but the delivery and
the procedures required in obtaining this
care were to blame. Critical to the area of procedures were the attitudes of the people initially contacted by the patient in the immediate clinic area. These were persons such
as the clerks, cashiers, nurses, and workers at
the appointment desk. Their attitudes were in
general characterized as not being oriented
toward the public, of being cold and brusque.
Perhaps this was due to overwork, inefficient
systems.
Compounding this problem are the long
waiting periods required in order to see the
doctor, and the complexity ofthe system.
Another area of dissatisfaction were the
costs involved in getting prescriptions filled.
This person pointed out that with every prescription filled, there is a $2.50 service charge.
Usually the patient will just pay for the prescription cost without knowing of the existence of such a service charge. This added
cost, she observed, was hard on the poor, and
no information concerning its purpose is
usually volunteered by "the girl at the desk."
As an example, she indicated that a prescription of dessicated thyroid pills cost $6 at the
UC Pharmacy, while it could be filled at a certain drugstore for $3. However, she added,
"the new crop of medical students seem to be
concerned with the dehumanization of the
patient."

Three Rx's $7.50
Research into the problem of prescription
costs led to an interview with Dr. Charles
Jackson, Principal Pharmacist of the UC
Pharmacy. Dr. Jackson confirmed the existence of a service charge of $2.50 for each
prescription filled. This means that should
one have three separate prescriptions which
are filled simultaneously, the total service
charge will be $7.50. The final price of the
prescription is the service charge plus the acquisition cost of the drug. Dr. Jackson pointed
out that the per unit cost of a drug was actually less than the cost at commercial pharmacies. The Pharmacy either manufactures
its own drugs or will acquire it in large lots by
bidding, both procedures of which allow this
low per unit price.

~

The principle for the application of this uniform service charge is to create a consistency,
an equity in
the cost of-drugs.
"We have to have some consistency," Dr.
Jackson said, "we can't have a special price
for every drug. We think that this is an equitable method for pricing drugs. Those patients
that use a lot of drugs should benefit. Patients
who require expensive or a lot of medication
are the benefactors ofthis pricing system."
Those patients who require inexpensive
and small quantities of medication are not
benefitted by this system. However, Dr. Jackson indicated, patients are told about the service cost, and have the liberty of having their
prescriptions filled anywhere. Most patients
prefer to have their prescriptions filled here
because of their confidence in the UC Hospital Pharmacy.
The University of California is a tax-assisted
institution, he remarked, and cannot compete with the local pharmacies. If the service
charge did not exist, then the low per unit
coat would flood the UC Pharmacy with business, which would be unfavorable,. The UC
Pharmacy has a staff of 32 pharmacists who
engage in teaching, research, and patient ser-

T*>vice.:>t•<;".■"/--
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Dr. Jackson emphasized that the Pharmacy
is working toward a zero budget, to make ends
meet. "Where the situation presents itself to
save the patient the money, we will go out of
our way to do so," he said, and indicated that
in situations where Penicillin V is prescribed
instead of Penicillin G, the Pharmacy will
consult with the prescribing physician, since
Penicillin V is five or eight times more expensive than Penicillin G.
Inquiry into the clinics situation led to an
interview With Dr, John Lagen, Director of the
Outpatient Ciinics and of Student Health. In
the area ofpatient-personnel contact, he noted
that feedback from patients in the form of
letters indicated both satisfaction and dissatisfaction. There is an ongoing check of employees as to the quality and personalization of
service they render, and as to the rapport they
have with patients. However, with the pressures of a crowded clinic, there are moments
when the impression of impersonality may be
easily created.

patients at the same time. This is directly due
to the effect of those who fail to show up for
their appointments and consequently waste
the doctors' time. In order to avoid this inefficient use of time, most doctors will therefore "stack" patierits. Although the clinics
are on the lookout for excessive stacking, Dr.
Lagen provided considerable data on the difficulties created by those who fail to cancel
their appointment and do not show up.

.

Doctors stack patients

For example, for the month of September,
/1969, of 554 appointments made in the Gyne35% failed to show. In the Gencology
eral Medical Clinic, of 619 appointments, 129
patients called in and canceled their appointments, while 133 (21%) failed to show. In the
Hypertension Clinic, of 114 appointments, 13
show (appatients canceled and 23
proximately 20%). In the Eye Clinic, 1070 appointments, 134 were canceled, and 294 (28%)
failed to show.
As for immediate treatment requirements,
Dr. Lagen pointed out the availability of the
Emergency Service, and the separate emergency services in the' Pediatrics and Eye Clinic. The Emergency Room has residents from
all specialties on call who may be pulled out
of their respective clinics if the occasion so
requires. However, Dr. Lagen noted, this
means that the patients in the clinic will have
to wait longer to see the doctor.

Language barrier
A complicating factor in this field is the
occasional existence of a language barrier,
which Doses a problem in communications
and may lead to the raising of voices. Most
often this problem has arisen with Spanishspeaking people, but it also frequently occurs
with persons speaking European languages.
In order to alleviate this situation, Dr. Lagen
indicated, several persons capable of speaking
Spanish are employed in the admitting area.
The unfamiliarity of patients with technical
procedures for medical tests often presents a
problem, especially when a language barrier
exists. Oftentimes it is for the patient's own
welfare that the tests and instructions be carried out precisely, and too often the patient
does not comprehend this.
Further, Dr. Lagen remarked, a mass setting of people is regrettably sometimes unavoidable, and in the first few visits the new
patient will feel unfamiliar and ill at ease. It is
usually the new patient who is hypersensitive
to the "depersonalization," whereas the familiarized patient may not be so. However, these
complaints are known to the Clinics, and solutions are being sought. In Dr. Lagen's words,
"It's a problem and we know it exists."
Consideration of the problem of having to
wait long hours in the clinics before seeing a
doctor involves the structure of the appointment system. Dr. Lagen said that the amount
of time required for an examination and the
time interval between visits depended upon
the Clinic and its particular specialty. However, the physician is ultimately responsible
for setting up appointments, in that most of
the doctors will have appointments with four

Dr. John Lagen

Director of outpatient clinic
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BEAUTY AND...

by Kathy Bramwell

Having your hair done can
be one of the dullest most uneventful necessities a person
must face every once in
awhile.
There is now a place where
both men and women can go
where that dull chore is made
fun and exciting — It's Mr.
Broadway located on the
corner of Broadway and Van
"Ness. (There is also a shop on

Commercial Street).
"Here at Mr. Broadway we

are a feeling and a mood,
we're not just a salon. And

we didn't start with the pop- by the flip of a switch to a
ularity of hair, we were here black light it is transformed
long before the 'hippy' craze into a wild fluorescent room.
The entire shop, which on
started.
the whole is fairly large, is
divided into several small
A people trip
rooms. The walls are covered
"We're on a people trip. with, paintings, lights, mirWe want to get away from the rors and posters.
uptight, staunch salon," Mr.
Judy did my hair. She has
owner
Stan been working at Mr. BroadBroadway's
way for six months. Before
Weinberger explained/
When I went to Mr. that she worked in other saBroadway I found what Stan lons around the city.
said uxbe very true. Besides Stan said that his operathe constant roar of KSAN tors usually stay at Mr.
in the background there is a Broadway for a long period of
time
there is no
light wall that flashes
ference colors to the music place else in the city where
on the radio. Even under the they can go that is like Mr.
dryers there is music. If one Broadway.
"The individual will have
chooses, she can wear earphones in order to hear identity at Mr. Broadway,
KSAN.
We want to do what's right
for the individual. No one has
Fluorescent room
to be afraid of being sliced
here. We know "how to do
The bathroom is a poster long hair. This is a relaxed
collage in normal light and trip rather than trying to
turn people on.
"We do various kinds of
work here. There is no one
particular Mr. Broadway
hairdo. Everything depends
on the individual because no
two women want to look

'

.

alike.;-: «': :

BMB*
*(Before Mr. Broadway)

Men's styles too
"We also do men's hair
here. Of course if they want
their hair cut over the ears
they should go to a barber.
We also do corrective coloring on men's hair. Many of
the musicians from groups
like the Jefferson Airplane
and Creedence Clearwater
come to us to have their hair
done", Stan said.
The salon has twelve operators and is open seven days
a week. Stan is now planning
to institute a 24 hour answering service. He said that
having one's hair done is"
sometimes a whim that
strikes anytime and he wants
to berready to make an appointment for those with
whfms at odd hours.
The stress on the individual also appearls to the employees. The operators dress
as they wish and avoid wearing the conventional uniforms.
Leather fashions and jewelry are also sold in the salon.
Wigs of all colors that hold
their curl permanently are
* •
on sale.

.

Saves the lungs

Another interesting note
is that the hair spray is not
dispensed from cans. It is
sprayed from objects that
resemble the dispensers used
in bars for soda and water.
This avoids the use,of freon
gas as a perpellent and serves
to save everyone's lungs.
As you can see Mr. Broadway gave me a lovely new
holiday hairdo which also
gave me a great afternoon in
a truly unique beauty salon.

"We are a feeling and a mood"

AMB*
(After Mr. Broadway)

Bilow
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by Jim Bowes

The experience is worth
the expense. When you arrive
for your appointment, you
are greeted by a very pretty
receptionist, given a cup of
coffee and introduced to your
haircutter (they aren't called
barbers).

The cutters are friendly
If you're tired of coming
out of the barber shop look- guys, with one exception — a
ing like a boy scout and friendly chick. They are
you're curious about those specially trained and are exfancy "hair style" places, perts at making sense out of
you might want to investi- problem hair. The objective
gate Sebring International is to cut the hair to complidowntown on Commercial ment the structure of the
face and head and to let it
Street.
At Sebring. the effort is grow its natural pattern.
Manager Mike Hickman
made to relax the customer
and make him look good. puts it this way, "Anybody
This takes time and is rather can cut your hair and glue it
costly; the first haircut is neatly into place to make you
about $11 and subsequent look great as you come out of
the barber shop, but we try to
haircuts are about $8.

cut the hair so that it will
look good every day. With
a Sebring haircut, you can
run a comb through your
hair in the morning and it
will stay in place all day."
The Sebring haircut is not
for everyone. "If the wellglued razor cut is your bag,
you'd be disappointed with a
Sebring haircut," says Hickman. "We give a casual, natural cut."
Sebring International began in Los Angeles where it
became popular with men
"who are old enough to have
problems with their hair
and young enough to still
care." according to Hickman.
Many clients are concerned
with
baldness.
Hickman
claims that the Sebring treatment can prevent baldness.
"Baldness is not inherited,
and can be prevented with
proper care." This care includes daily shampooing,
which Hickman says is the
best protection against baldness.

Sebring in Los Angeles
was extremely successful,
its clientele includes Paul
Newman, Peter Lawford,
George Hamilton, and many
other movie personalities as
well as professionals in other
fields.
"Frequently there is a reluctance to try a Sebring haircut by older men. They're
used to the slick, short haircut and are afraid of something different. Usually when
they find out that our cutters
don't run around in leotards
and that they can look good
and be comfortable with our
haircut, they are hooked on
Sebring," says Hickman.
Hickman doesn't apologize
for the price of the haircut.
"In a regular barber shop,
the barber is doing three or
four haircuts an hour for $3.
We give one customer the
whole hour, which is how
long a good haircut takes.
The customer is paying for
this time and for the advanced training of the cutters."
Most Sebring customers
are regulars. The appearance
improves with each haircut
and after a few months at
Sebring
most customers
wouldn't trust someone else
to cut their hair.
The Sebring haircut is a
pleasant experience in selfindulgence that can do great
things for your appearance.
It would make an interesting
Christmas present for yourself or someone else.

I HE BEAST
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The City

.

Morris KrOS.
WINES •
LIQUORS

liquor specialists since

It is a pity that the city
Is the target of all attack;
Alike, both the doctor and the quack
Of Society's disease, find it easy
To blame the city for all the evils
While the citizen does what he wills;
What has the city done
That is not done

VOLKSWAGEN PORSCHE
SMDTCaII
used
808 FOLEY
new

Chose who blame the smog, cement and tar
While looking for a place to park the car;
Those who don't like the dirt and filth,
While they have all the power and wealth;
Those who decry holdups, robbery and theft
" Despite the economists both right arid left;
Those who hate the.hatred and violence
Despite passivists preaching sense;

.
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poetry

Speaking of Michelangelo

Writing poetry for themselves
Spies in the house of love

In and out the people go

of their sterilized brains

Westbound on the eastbound train
Writing poetry for themselves

664-5420
I I

' Jewelers
Cresalia
mj
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278 Post St.
2nd Floor • Since 1912

Specialist in Fine Quality Daimonds
Pearls-Jade-Wedding Sets-Designing-Silverware-Clocks

CreditPlans Available

Open Saturday 10; 15 to 4:30

Phillip Stenwick

627 IRVING ST.
at 7th Aye.

™

PHONE 731-8270
9

I

JET CHARTER FLIGHTS

NEW YORK $135
Leave Dec. 19
Leave Dec 20

A

- Return Jan. 3
- Return Jan. 4

•

J

#

• LONDON $249 •
-

empty chalice

Unable to communicate the simplest though!

Immigrants all in the land god wrought

•

Leave Dec. 19 Return Jan. 4
Student, Faculty, Staff Employees
and their immediate family.
W

ajThese flights are open to

Who created the geometer who created the logic

••

Wherein nothing is governed and nothing may dodge it

FOR RESERVATION OR INFORMATION

#

PHOMff (415)392-8513

.

%

MAIL TODAYFOR FREE FUGHT INFORMATION

•.

0) CHARTER FUCHTS
99S Market If., San F.am.ico. Calif 94103
—. Please mail me information on flights

flight ol doves

Circling the tourist from above

Name

Who. in the Cafe' Piaz/a delta Signalore.
Is looking for love In his chicken caceiatoiv.

Can

Buy Direct ft Save Up To 58%

Speaking of Michel-Ange in the Pitti Palace

Eyeing one's aging physiognomy in an

House of Vivianc Woodard
Cosmetics

i

I

Across a cold and misty land, back to the black unseen.
Where the leaves, the grass, the music, and the men
'"' Are in Gods' flame a flickering. -^~~~~There the Masters fingers strike the strings.
And play the tune, no mortal, dreamt would play again

In and out the people go

rVnwpliiwwfiy FttfOQU StlfiOß
at our New Suaset Salon

94 Judah Street, near 6th Avenue
for Appointment 10ajn-til 6 pjn.

The eyes of death, are on the fading star.
The song of death, is in the West Wind prayer.
What might have been the roads to glory.
Were trails of dust.
That paved a long and weary way to nowhere

Outside, the hurried

~

Near 6th Aye.
Free haircuts with wash & set
everyday except Friday and Saturday.

*

111

—

*-

r*.W H> .>' f/tffW/tfV«

661-8436

POETRY
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Studio Coiffures

The richer you are the farther you live
From all that you consider bad and evil;
You would like the problems to be solved
While you. will never get involved;
Friends!
,
We have seen enough people like you
Who will talk and teach, will never DO.
We know.;
The same you.
3 Verses
Seemingly full of concern
When it comes to your turn.
I
To gain power
Will also talk of law and order.
We are the shadow
Between the music and the mute.
Bejtween the image and'the essence.
This, Is the broken valley.
Decay
Between conception and existence
'i;

■

•

and the stray dogs' ycllings.

" ■,:;•!-

■'

776-0880
Wo. Calif's Largest

4(WIH\ ISC, STREET

They move to the tops of hills
Away from the city's ills.
They move out to suburban dwellings.
Leaving the city to the poor.

■

i

■(■-■-.

Those arc all good, sensitive friends •
I respect them for their progressive trends.
'
However.
,
Have a look
Af these "respectable" concerned people.
'■•.■'•
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605 IRVING STREFT at Hit »tt

Sam Morris

i 934

.

•street
ViivcinlK-r 29.

196<)

los Angeles
Richard Sfielk-r
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Apf No
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"Life is a man and
a woman in a cave"

ESALEN INSTITUTE PRESENTS

CARL ROGERS

Founder of client-centered therapy and author of
"On Becoming a Person" and "Freedom toLearn"

AN EVENING LECTURE ON

THE PERSON OF TOMORROW
FRIDAY, JANUARY 9,1970 8 PM
NOURSE AUDITORIUM,
FRANKLIN & HAVES STS., SAN FRANCISCO
;
$3 GENERAL, $2 STUDENT

Vise/ec S/0>?
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o/ S/'ne

/ea/Aerml

fill

4JAMOALS

flecm*,
f'
Jlelts
Hkf&oy-MA&E
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Sari Francisco fr<

...Marlo Thomas
j I Stay at Tahoe Pine Lodge on Highway 89
1 South. Motel units, housekeeping cottages

I

heated and winterized. Ski packages available. Five minutes to Homewood and Tahoe
Ski Bow, twenty minutes to Squaw and Alpine
Rates and accomodations on request. Write Box 47, Tahoma, Calif., 95733 or
call 916-525-7837.

(Meadows.

Bankamaricard, Master charge, American Express

■MRWIHIUIIIIUIiMsWaeeM

CHINESE FOOO
eat in and take out
CHINESE MODERN KITCHEN

-

1015 Irving St. Open 11:30 am 9:00 pm
WE DELIVER Phone 566-4722

3 - item lunch 99'

closed Monday

, ,
,to ;do

by Kathy Bramwell

Attention Skiers and Snow Bunnies...

1

I

Mario Thomas, the lovely ■
bubbly star of "That Girl"
was in town recently to talk
about her new film "Jenny".
Miss Thomas, dressed in a
black pant suit, bounced into
her hotel suite where we
waited to interview her. She
is an extremely friendly and
witty girl and as attractive in
person as on the screen.
"I never considered myself
a clown while doing 'That
Girl. If the material is good
and stimulating then I can be
any type of actress, however
humorists are the morale
builders," she said.
When asked if there was
any resemblance in personalities between Ann Marie's
and her own, Miss Thomas
said, "We're both involved. I
wanted Ann Marie to become
involved in the world she
lives in. I really don't like
people who don't become involved — those who sit back
and gripe about things and
never do anything about
them," she said.
Miss Thomas has become
involved in many projects
around the Los Angeles area.
She is a board member of the
"Neighbors of Watts", which
is dedicated to building child
care centers in that neighborhood.

"In Watts many of the
mothers have to work and the
children have no supervision.
The centers would give the
children supervision, activities in mental play and medical assistance. Mobile units
go into the areas and assist
older Watts youngsters in
caring for the younger children. These units and the organization are just to help

another

series for

awhile. either, i i want* to get

these

people

get started.

There is no outside interfer-

ence by white people intended," she explained.
Miss Thomas is also a
board member of the InnerCity Cultural Center, an organization headed by Gregory Peck, an inter-racial,
non-profit,
professional
theater dedicated to bringing
modern and classical drama,
live, to high school students
of Los Angeles, particularly
to under-privileged areas,
and to the public.
"I did not plan to become
an actress. I have my BA
degree in teaching English.
My father didn't want me to
become involved in the rough
phony life of an actress. He
said he was most upset because he had reached the top
in his profession and he could
give me no advice. He asked
what type of Field was that
where he couldn't say anything except work hard. He
really wanted me to be an
English teacher and marry a
dentist", she said.
She is now in her fourth
season of "That Girl" and has
another year to complete her
contract. After that she wants
to do more films and possibly
a play.
"We have done 110 'That
Girl' shows. It's not that I
want to get out of the show,
it's that I feel that I can be
more creative in other areas.
Out of thirty shows a season
we can hope for 6 really good
ones. It's impossible to have
thirty zammos. I don't want

into the theater.
"My new film 'Jenny' js
completely different from
'That Girl. I even wanted
myself to look different so 1
didn't wear bangs or my eye
lashes. This hopefully will
help people differentiate between this role and Ann
Marie.
"Jenny is a waiter. She is a
young girl who becomes
pregnant and goes to New
York to have her baby. She
meets a young man and they
have a marriage of convenience for he wants to evade
the draft. Jenny marries him
for her own emotional reasons. That is what makes the
film so touching. They are
victims of society and they
find themselves in a cold
marriage and then they grow
to relate to each other.
"It's like what my grandfather told my sister and myself. Life is a man and a woman in a cave. The most important thing in life is to relate to one another as a
person. The way I feel about
myself in this role is that if
you give somebody what they
want then you're trouble. If
you do something you feel
then someone is made happy
and there are no lies", she
explained.
Miss Thomas was asked
after nine years of acting
how she felt about the profession now. "Acting turns
me on. All the hard work is
worth it to me now because
I can choose and do what I
want. I had to earn what I
have now and I have to have
confidence, in my experience.
To have the opportunity to
make choices is the greatest
freedom of all", she concluded.
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Women in medicine

Calendar of events

by Carl Yorita

i

TUESDAY

"MD Schools Fail to Aid Women, Survey Finds." So reads
the title to'an article in the Medical Tribune by Dr. H. I.
Kaplan, Professor of Psychiatry at the New York Medical
College. Dr. Kaplan's conclusions were: "Some medical
schools in this country are still reluctant to admit any woman
student, others, in effect, penalize her if she becomes pregnanl, ;iikl too few provide sufficiently flexible schedules in the
clinical and training years for physician-mothers of small

L'rologic Radiology Conference.
Donald R. Smith. MD. 4
p.m. 14th Floor, Moffitt
Hospital Solarium
Div.
of Urology Meetings.
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children."

In order to determine whether this School of Medicine is
taking adequate care of its women students, an interview with '
Dr. John S. Wellington, Associate Dean of the School of Medicine was held. Dr. Wellington, remarked that there has been
a considerable increase in the number of women students in
medical schools,-San Francisco in particular, over the last ten
to fifteen years. The reason for this increase is difficult to ascertain, and there has Jjeen no conscious change or definite.,
policy favoring- women medical students. For the freshman
class of 1969-1970 for all medical schools, 9262 and 967 women were admitted.
The ratio of applicants to those accepted to medical school
for men equals the ratio for women. Women receive no separate consideration in admissions, and a rapid examination of
the numbers of men and women medical, students in most
medical schools reveals a rough ten to one ratio, respectively.
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FRIDAY
What have our discussions done
for us in evaluating the concepts of goodness, truth, and
beauty? Dr. Chauncey D.
Leake. Informal discussion
on philosophy. 12 noon.
Toland Hall, UC Hospital:
Coffee and cookies.
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The second argument is that fewer female graduates enter
full-time clinical practice than do male graduates. There is
no data to substantiate this contention.
Free nurseries for children

In his article, Dr. Kaplan has these comments to offer: "To
facilitate recruitment of U.S. women psysicians, Dr. Kaplan
offered specific recommendations: more flexible educational
schedules for women medical students, interns, and residents
who are pregnant or who have young children; adequate
antepartum and postpartum leave without loss of credit for
completed work; and provision for free time in summers
and on weekends for mothers of young children. He would
also eliminate night duty for such mothers. Free nursies
should be made available, he said, as well as financial aid if
domestic help is needed."
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5 p.m. — 2 a.m.

Top Soul Music & Entertainment in San Francisco
Dance to the Music of

The Funky Irving Street Soul Band
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�Most dropouts at this medical school occur in the first two
years, as does nationally.
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Flexibility for pregnant student
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As for the situation of the pregnant student, flexible programs are available at this school. As Dr. Wellington commented, "We have always been able to make provision for
this."
In general, there are more male pre-medical students than
female students, although there may be more POTENTIAL
female applicants. For each place in medical school, there are
about 2 Vfe to three applicants.
There are two arguments against an extensive recruiting
program for women. One of them is that the drop-out rate for
women is higher than that for men. This is true nation-wide
"■"as in'dicaied "by; a study of attrition in medical schools over the
period 1949-1958. Out of 77,140 students studied, for male
students, there were 4.98% academic dropouts and 3.3% nonacademic dropouts, for a total of 8.28% dropping out. For female students, there were 7.33% academic dropouts and 8.18%
nonacademic dropouts, for a total of 15.1%. The figures for the
University of California Schools of Medicine for the same time
period are comparable.*

Critical to attitudes and policies concerning women in Medicine is the philosophy of their role in this profession. For example, in the Soviet Union, 65-75% ofthe doctors are women.
Their roles differfrom those of their colleagues in the United
States. Russian women doctors work primarily for non-hospital maternal and child health centers on a regular scheduled
basis of four to six hours a day, enabling them to raise a family aided by day nurseries.
In contrast, the most productive American doctor works
long hours. The structure of the system is ultimately responsible for this difference. In Dr. Wellington's words,
". .there should be less demand in terms of hours, there
should be more physicians, so that there can be more women
physicians." The doctor to population ratios testify to the
greater efficiency of the Russian system: one doctor for every
seven hundred persons in the United States; one doctor for
every four hundred persons in the USSR.
Women have a unique role in Medicine, and this writer
women
agrees with Dr. Wellington's observation that: ".
have many important qualities to bring to Medicine."

|
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The Culture of Technology. (.couture. William I. Thompson.
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Alegre Navidad benefits
School of Nursing

The really big
bond issue
by Carl

Yorita

In the June, 1970 ballot, the people ofCalifornia will decide
whether or not to provide their University with a bond worth
$246.3 million dollars. This bond will provide funds for the
construction of Health Sciences facilities on six of the University of California, campuses. In order to learn more of this
cruciaf issue, Dr. Milton Silverman, Special Assistant to Chancellor Lee, was interviewed.
Dr. Silverman noted that the bond provided strictly for the
construction' of facilities which would primarily enable the
production of additional health manpower in the fields of
Medicine, Dentistry. Pharmaty, Nursing, Public Health, Veterinary Medicine, and Optometry;
::•••. .*,

' *'

The emphasis on an increase in the numbers of health
workers was indicated by Dr. W.O. Reinhardt, Associate Dean
of the School of Medicine, who stated that a rise in the enrollment of medical students is expected; to attain a class membership of' 170 students in ten years.
The bill providing for the bond was passed unanimously by
the legislative Assembly, with, four dissenting votes in the
State Senate.
—■
The bond was created when the Regents of the University
of California realized that the demand for increased "health
care services would come from two sources. One, that the increasing population of this State would constitute an evergrowing pool of demand for health care.

Second, even with the present population of this State, the
demand for more health care grows as it becomes available
through commercial insurance (e.g. — Blue Cross, Blue
Shield) with wider coverage, and as the public becomes more
aware of the importance of prevention and treatment of disr
ease and the reduction of former barriers to adequate health
care via such systems as Medicare and MediCal.
The Regents felt that the .present numbers of health care
personnel are inadequate to meet this demand at its present
rate of growth. In Dr. Silverman's words, "Our present mangoal
power is going to be disastrously short." Thus, a primary
r
of the health care systems will be to improve the delivery of
the present available knowledge, rather than to concentrate
on research.

The ultimate beneficiary of the bond will be the public, although the immediate recipient of the funds will be the University. The bond is an investment by the public for better
health care in the future. As Dr. Silverman stated, "In the
long run, this bill will save money for the people in California.
People who are needlessly ill, crippled or disabled, sooner or
later represent a burden to taxpayers."

The only step remaining toward the implementation oi
this bill is the public vote, 51 f/< of which must favor its passage
on June, 1970 ballot. In order to promote the acceptance of
the bond issue, a statewide coordination council with bases

on each campus was appointed by President Hitch of the University of California, with Chancellor Philip Lee as Chairman
of statewide university operations. Appointed by Chancellor
Lee as members of The San Francisco Campus Committee are
the following:

Hen W. Pavone, Chairman

Alegre Navidad V Venturoso Ano Nuevo is a bene-|
fit for the School of Nursingi
scholarships.
Members and friends of El 1
Buen Vecino are cordially
invited to attend the annual
delightful Christmas Celebration and Christmas dinner
December 20, at 8 p.m. at
456 Post Street, the Elks
Club and the cost is $7.50
per person.
There will he dancing tothe music of Pedro Molina &
his orchestra. Entertainment
by Flamenco dancers featuring Senorite Laura Marina
Ganas.
For reservations contact
Mrs. Tina Burgess Coan, 752-999. Ladies wear is formal or
cocktail dress.

Take the Moratorium home
The Vietnam Moratorium
Committee has announced
that one of its major efforts
in December will be activity
by students in their home
towns during Christmas

vacation. Activities suggested

include canvassing neighborhoods, distributing leaflets
to shoppers, organizing of
high school students, sending
delegations to elected officials, and holding vigils of

processions

on,

Christmas,

eve, one of the three Moratorium days this month.

Sam Brown, co-ordinator
of the Vietnam Moratorium
Committee said, "It would
indeed be a tragedy to miss
the opportunity to carry the
anti-war movement from our
university communities to
our home towns. The work
necessary to end the war in
Vietnam cannot be restricted
to the areas where we have
already been active. We must
'Take the Moratorium Home
for Christmas.' "

focus for the month is on
small scale, basically grassroots activity which will be
modest in scope.
On the 24th, activities
centering on the Christmas
theme of "Peace on Earth"
are planned. A- group of
prominent clergymen is being organized to relate the
Moratorium to normal Chritmas
activities.
religious
Among the events which will
take place are vigils, processions preceeding church servwhich
icesj,
caroling
*'Peace
ejmphasize
will
on Earth," and special church
services.

Some of the people at
U.C.
Langley Porter,
came
State
employees,
and
up with an idea for the DeChristmas Eve all students
cember moratorium — a
who are unable to get home
"Moratorium Tax". Doc- v
for Christmas or would like
tors, nurses, secretaries, resto attend are invited to come
idents and others are conto a party at Mrs. Coans
tributing over $100 to a
Home, 59 Chabot Terrace.
variety of peace organizations
It will be a Mexican Christexpress their commitment.
The
Vietnam
Moratorium
to
mas with dancers and Flaa Their idea — money talks.
Committee
sent
recently
menco guitars. Those who special memo to its more
' So
plan to attend afl,e" asked to than
far, almost 50 people
3,000 campus organizers
call her at 752-999.
signed
up that they will
have
urging them to devote their
attention to this effort. Stu- contribute a half day or a
dents were encouraged to day's salary to one of the
contact other students from listed groups opposing the
their home towns now on American involvement in
other campuses. In addition, Vietnam. Many are sending
they should contact existing checks to one of the organpeace groups or sympathetic izations indicating that the
persons in home towns to check represents their "Morbring them into the planning atorium Tax". For informawith the hope that the Christ- ation, call Dr. George Stone,
mastime effort could have a 881-8080, 355.
lasting influence. Spokesmen for the Moratorium
pointed out that many students will return to their
towns again in January for
Many in this same group
between semester break and
also supporting the
are
could expand upon the initial Christmas Boycott for
Peace,
December activity then. Thus
spreading
a
movement
that
is
sentiment
could
be
A free Dental Clinic has anti-war
throughout the campus and
been created in Downtown, solidified or peace groups or- opposes the commercial exSan Francisco. Student help ganized in many areas which ploitation of Christmas. The
is needed in the planning, have seen little anti-war theme of this boycott is,
construction, operation and activity to date.
"Don't celebrate peace on
community coordination of
on earth good will toward
this clinic.
men by pouring our money
Dental students are esThe Vietnam Moratorium into a merchant's cash regpecially needed from the beCommittee sponsored the Ocister." Unfortunately neither
ginning and all other dis- tober 15 Moratorium, and the bookstore nor other camciplines are encouraged to the activities around the pus stores carry these cards
contribute. NO EXPERIcountry on November 13 and but they can be purchased
ENCE IS NECESSARY, only 14. The Moratorium Days directly from the Women's
interest and one or two hours for December are the -Ith Peace Office at 50 Oak Street,
a week service.
13th and 24th. The entire Room 503, 25 cents a card.
If you are interested,
please leave your name with
Rachel in the ASUC office,
room 249 Millberry Union.
Telephone Extension: 2880
or 2010.

bot£

Dentalclinic
needs students

David Adler, ASUCMC
Charles Payton, ASUCMC

Paul I In lirli. President, (iraduate Students Association
Thomas K. Dolan, I .('. Association of interns and Residents
Khcha Dc Tornyuy, Chairman, School «f Nursing Subcommittee
.lere K. Goyan, Chairman, School of Pharmacy Subcommittee
Malcolm Jones. Chairman, School of Medicine Subcommittee
Ken W. Pavone, Chairman, School of Dentistry Subcommittee
Alexander Simon. Lungley Porter Neuropsychiatric Institute
David Johnson, Office of Personnel
Malcolm Watts Special Assistant to the Chancellor
James Crawford, Office of Public Information
Milton Silverman. School of Pharmacy, ex-officio

Separate from the University of California, a statewide
Citizen's Committee was created to provide broad representation for major public groups concerned with the bond issue.
Represented are such groups as voluntary health agencies,
educators, community service clubs, labor, and management.

Freshman

Questionnaires
All

freshman

students

should turn in their questionnaires on interdisciplinary
course 180-181, to room 403U as soon as possible.

904 IRVING STREET

40% OFF
Closing Out Goodies from
our North Beach Store

Everything in stock

