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sama's MECO

summer

preceptorship
program

MECO is an abbreviation of
the words Medical Education
and Community Orientation. It
is summer program designed
by the Student American Medjcal Association to provide* a
preceptor-like rotation through
the clinical and non-clinical
areas of a community hospital
and the community it serves,
under the direct supervision of
physicians and staff. Endorsed
by the California Hospital
Association and the California
Medical Association, the
MECO project will begin this
summer in participating hospitals throughout California.
The initial project was begun in Illinois in 1969, and has
since expanded to twenty
states. In the summer of 1970,
over 300 students were placed
in 93 hospitals.
Open to pre-freshman, presophomore and pre-junior students, the project offers a $65
to $80/week stipend, plus room
and board (with accomodations
for married students available
at some hospitals). These funds
are supplied by the hospital.

MECO offers the student an
opportunity to spend time outside the medical school-university hospital in the community thus:
-introducing him to the total
scope of health care in a
hospital setting and to the
operation ofa hospital in the
health care delivery system;
-introduce the pre-clinical
medical student to the clinical aspects of medicine in
the hospital setting;
-reinforcing learning in the
first year of medical school
by relating basic science
information to clinical medicine and enabling him to relate aspects of hospital operation to specific patients;
-allowing the student to
study health and health care
delivery problems specific
to that community and formulate solutions to those
problems;
-introduce the medical student to communities and to
future practice opportunities
in the hope that he can better plan his medical educa-

phnt/BifHlen
The UCSF Laundry washes approximately 6 1/2 million pounds of laundry a
year. Here on the fourth floor of the Laundry Building, located between Moffitt Hospital and the Langley Porter Neuropsychiatric Institute, bundled dirty
laundry waits to begin the laundry cycle. (Story and more photos on pages 4;■
-5).

tion such that, tollowmg his

medical training, he can re-

turn to these areas to practice;
-all of these objectives combine to increase communication between practicing
physicians, local communities and medical students
promoting understanding

and appreciation of each
other's attitudes and problems.
A list of the hospitals participating in California for summer, 1*)71, will be published
and available to interested students by the beginning of
March. It will include an application form. If you wish further

information about MECO either in California or in other
states contact Brain Wilson,
your campus MECO project
director. If you are interested
in a particular hospital which is
not yet participating see your
campus project director who
can provide you with the necessary information.

chinatown mental health project
It is no longer possible to ignore the ever-increasing problems ofthe emotionally disturbed in
Chinatown. In 1969, the North East Mental
Health Team of San Francisco, assisted by a
VISTA Volunteer, initiated a program dealing
with the siblings and offspring of emotionally disturbed persons.
At present, there exists, in San Francisco's
Chinatown, a program for the prevention of emotional disturbance in Chinese children, between
the ages of 5 and 12, called the Little Friends
Group , "Shil Perng Yeou." These children have
at least one mentally disturbed parent or sibling.
Each child is placed in one of five activity groups
according to his age and sex.
These children exhibit faulty relationships
with theirpeers and can benefit from group experiences. The North East Mental Health Team,
treating mentally and emotionally disturbed
adults, is simultaneously responsible for the
screening and recruiting of the children. If a child
shows a need for group experience, as is offered
in the program, he will be placed in a group pending openings.
The NEMHT serves as consultant supervising the team leaders of the activity groups. Continued consultation on individual children is
maintained with staff members ofthe NEMHT.
Each activity group has between 5 and 8 children, meeting reaularlv every Saturday. Two

leaders work with each group, one person concentrating on individual problems, the other
working on group activities. Planned activities
ensue and occupy from three hours to an entire
weekend.
Activities are aimed towards exposing the
children to new experiences, to talk over problems freely and to learn. Activities include field
trips, arts and crafts projects, sports events, and
group parties.
These activities help the children to uio-~cn
their horizons, but there are many deeper purposes for the formation of such groups. Children
with a mentally disturbed parent are especially
susceptible to behavioral disorders due to a daily
exposure to the abnormal behavior of the adult.
Our program makes the child aware of alternative behaviors.
The group situation provides opportunities for
the child to interact with other children and
adults, to experiment, and to develop new patterns of behavior. His participation helps him
learn self-determination, tolerance, and cooperation. Many ofthese children tend to be inhibited;
we help them lower some of their defenses and
develop self-confidence. The group leaders serve
as models with whom the children may identify.
Finally, the group gives the child a chance to
learn how to function among his peers.

The coordinators and leaders of these activities are all Chinese students from Berkeley Cal
and UCMCSF who volunteer their time. For
many, the activity groups are related to their field
of study. Others have volunteered their services
simply from a desire to serve their community.
For the leaders, the activity group is a weekly
affair, worth much time and energy. Additional
bi-monthly consultation with specialized professionals lend direction to activity planning and
understanding of each child's situation.
There are now five activity groups, administering to a total of forty children. That there is a
need for more groups is attested by a long waiting
list of children. Hidden by the neon signs and
tourist attractions are the multitudes of the needy.

•

Money is needed to finance excusions and to

provide transportation and or meals for extended
activities. Much equipment is needed; kitchen
appliances are needed because sportsmanship
and interaction are a direct result. Funds are also
needed to cover the entrance fees required by
many establishments. Chinese students are urgently needed to head new groups. For information, call Beverly Quon or May Wong at 845-6341, or write Arthur Siu, 557 Athol, Oakland
94606. Howard Siu. 500 Parnassus Rm. 336
94122.
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Announcements
ENDOCRINOLOGY SEMlNAR,''Neuroendocrinological Implications of Prostaglandian," Peter Ram well,
Alza Corporation, Palo Alto, 10 a.m., today, Feb. 26 in 758 S.
Dept. of Physiology.
C.A.L. Friday Far-Out Program: "Golden Toad" today,
Feb. 27 in MU Lounge.
CLINICAL PHARMACOLOGY CONFERENCE,
"Special Pharmacologic Considerations in the Patient with
Congestive Heart Failure," Pate Thomson, M.D., Alta Bates
Hospital, Noon today in 989 Moffitt Hospital.
C.A.L. FRIDAY NIGHT FILM: Comedy Night: "Double Whoopee," "The Cure," and "Golden Age of Comedy."
at 7:30 p.m. tonight in Mcd Sci Aud. $1 general admission; 75
cents students.
CVRI SEMINAR: "Non-Traumatic Methods in Assess-

ment of Cardiovascular Function," /Malcolm B. Mclllroy,,
M.D., Brian Ayotte, M.D., Lucy S. Goodenday, M.D., at 11
a.m. Saturday February 27 in 1364 S.
THE INTERNATIONAL RE-EDUCATION FOUNDATION, 2065 Sacramento Street is sponsoring a banquet,

cultural program and dance at the Scottish Rite Temple on
February 27th with international cuisine and entertainment.
Mr. Sang Ik Chei, founder and advisor will be one of the prominent speakers. The theme is, "Better Man, Better Society."
The tickets are $5.00. Reception 6:30, Dinner served at 7:00
p.m. For further information and reservations, please call the
International Re-education Foundation at 441-1411.

-

AN EVENING OF HERSTORICAL THEATRE Myrna Lamb's play, "But What Have You Done for Me Lately?",
will be performed by The Experimental Theatre Club as a benefit for the Women's History Library. The play concerns a
man made pregnant by a women. A 50 cents minimum donation is requested for the performance Saturday, February 27,
at 8 p.m. in theChorale Auditorium located off Lower Sproul
Plaza, UC, Berkeley.
THE NEIGHBORHOOD ARTS PROGRAM is sponsoring "black and Brown Vibrations", a benefit for Las Artes
Sociales dc la Raza on Sunday, Feb. 28 at the Harding Theater, 616 Divisadero. 8 to midnight. Donations of $1.50 at the
door.
C.A.L. NOON FILM, "SOS Galapagos" and "Knud",
Monday, March 1 in the Mcd Sci Aud.
ASSOCIATION
OF FACULTY
WIVES
MEETING
will be Tuesday, March 2. The general membership luncheon
will be at 1 p.m. at 66 Johnstone Drive (University House),
S.F. Guest speaker is Dianne Feinstein, president of the SF
Board of Supervisors. Phone 648-4943, Mrs. June Gulyassy
for information.
PHARMACOLOGY SEMINAR, "Drug Effects on Calcium Accumulation by Isolated Cardiac Sarcoplasmic Reticulum," Elliot Shinbourne, M.D., 4:30 p.m., Tuesday, March
2 in 1259 HSW.
C.A.L. NOON LECTURE, "The Art & Technique of
Making Wine," with Elliot Mackey, Wednesday, March 3, in
MU lounge.
ESALEN PROGRAM: "Energy & Character," a lecture
by Stanley Keleman, 7:30 p.m., Wednesday, March 3 in Mcd
Sci Aud. General-$3; student-$2; and UCSF students and
members $1.50.
OCCUPATIONAL MEDICINE ROUNDS' "Horses
are the First to Go," Dr. E. Kahn and Dr. F. Ottoboni, State
Department of Public Health, Bureau Occupational Health,
Environment Epidomiology, 8:30 10 a.m., Thursday, March
4 in 336 HSE. Div. Amb. & Comm. Medicine.

-

NEURORADIOLOGY LECTURE, "The Posterior
Cerebral Artery," Thomas H. Newton, M.D. & William F.
Hoyt, M.D., 12:30 p.m. Thursday, March 4 in 664-S.
LANGLEY
PORTER
FORENOON CONFERENCE,
Reese Jones, M.D., Assistant Professor of Psychiatry'
UCSF, "Physchopharmacologic Studies of Marijuana " 11
to 12 noon, Wednesday, March 3, LPNI Auditorium.

"THE INDOCHINA PARADOX," a panel discussion,
World Affairs Council of Northern California, 406 Sutter
Street, San Francisco. 7:30 p.m., Wednesday, March 3. Reservations required: 982-2541.
"YOUNG ADULT FORUM INTERNATIONAL

WORKSHOP," More 'Benign Neglect' for Black Africa?",
Garland Farmer, sponsored by the World Affairs Council,
406 Sutter Street, Thursday, March 4.

SYNAPSE COPY AND SUGGESTION BOX. The
comments,
SYNAPSE would like to hear from its readers
suggestions, likes and dislikes. A SYNAPSE COPY AND
SUGGESTION BOX now exists in Millberry Union by the
Central Desk. Your suggestions and comments, letters to the
Editor, announcements, and articles for publication can be left
there.
Remember: deadline for material is Monday, and the paper
comes out on Friday. Classified ads cost $1.50 for up to 15
words. Lost and found items advertised free.

—

THE GRADUATE STUDENTS ASSOCIATION will
sponsor a seminar on "Job Trends" to be given by Dr. Allan
Nixon, Employment Committee Chairman of the California
Section of the American Chemical Society, on Thursday,
March 4 at 4:00 in room 664-S. Dr. Nixon will discuss the current trend in employment for graduating PhDs, especially,
those in the medical sciences.
C.A.L. NOON FRIDAY FAR OUT PROGRAM: The
Wing (formerly the experimental wing of the Committee
Theater), Friday, March 5 in MU Lounge.

THE NATIONAL ORGANIZATION FOR WOMEN,
Berkeley Chapter, will hold an educational conference,
"Women in Transition," in celebration of International
Women's Day, to be held in Pauley Ballroom, University of
California, Berkeley, on Saturday, March 6, and Sunday,
•
March 7.
<
The conference will be divided into two narts. Saturday's
program entitled "Women in Transition: Choice or Change, "
is focussed on the individualistic, humanistic and artistic aspects of women's lives. Workshops dealing with transitional,
aspects of women's roles are scheduled for Saturday afternoon. Saturday evening will feature a multi-media presentation on women in the arts.
"Women in Transition: Maximizing Choice" is the theme
for the Sunday program which will begin with a series of
"mini-conferences."
For more information write: Women in Transition, 2636
Regent Street, Berkeley, California 94704.
THE MEDIC AL COMMITTEE FOR HUM AN
RIGHTS, Bay Area chapter sponsors a meeting to coordinate
and give directions to actions concerning socialized medicine,
medical massacre, prison deaths, drug pandemic, hospital
strikes, and abortion crisis. Meeting, at 1380 Howard Street,
SF on Friday (today) at 7:30 p.m. Phone 626-4630.
THE CIA is sponsoring a conference on National Insurance
on Tuesday April 16 at 7 p.m. in the Mcd Sci Auditorium.
Next week the first in a series of articles describing some of the
main issues will appear in Synapse.
WORKSHOP IN THE LIBRARY to acquaint you with
MEDLARS (MEDical Literature Analysis and Retrieval
Systems) computer-produced bibliographies from 2 to 3 p.m.
Tuesday, March 9 in the UCSF Library, History Room, 2nd
floor Mcd Sci Bldg.

entertainment
At the Matrix this weekend is the Denny Zeitlin Trio.

* * *
The New Riders of the Purple Sage with Jerry Garcia and
Spencer Dryden will appear at Fillmore West, 1545 Market,
Thursday through Sunday, February 25 through 28. Also
appearing on the bill with the New Riders will be Bay Area
bands Boz Scaggs and James and the Good Brothers. Lights
will be by Little Princess 109.
Admission will be $3.00 Thursday and Sunday; $3.50 Friday
and Saturday. The Fillmore West dance-concerts begin at 8:
30 p.m., end at 2 a.m.
The New Riders of the Purple Sage was founded last year by
Grateful Dead members Jerry Garcia and Mickey Hart to
explore the country-western+bluegrass idiom. They began
playing small Bay Area clubs, then went on tour with the
Grateful Dead, appearing at major rock ballrooms across the
country and winning an enthusiastic response at every stop.
The New Riders have appeared at Fillmore West several times
and at Winterland on New Year's Eve. This will be their first
time in as the headline act.
A recent personnel change has been the departure of drummer Mickey Hart who has been replaced by former Jefferson
Airplane drummer Spencer Dryden. In addition to Dryden
and Garcia, who plays pedal steel guitar with the New Riders,
the group includes John Dawson ("Marmaduke") on rhythm
guitar and vocals; David Nelson, formerly with the Pine Valley Boys, New Delhi River Band and High Country on guitar
and Dave Torbert, formerly with The New Delhi River Band,
on bass.
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viewpoint
"the next battle on parnassus"

by brian gould, med II.
Reprint: Feb. 1971
Bulletin of

S.F. Medical Society
Contemporary conditions
can sometimes transform the
avantgarde into unsuspecting
specimens of the "old guard"
within the space of a few short
years. Such would appear to be
the case with the U.C.S.F.
Medical Center and its primary
care effort. Those familiar with
U.C.s admission policies,
medical curriculum, research
and clinical innovations, and
excursions into such progressive areas as paramedical personnel training, might well find
it incredible that the school is
devoid of a department of
Family Medicine. The specialty has long since gained its
deserved recognition, and full

.

departmental status is by no success as much as in failure.
means uncommon, yet not at For one thing, the generalized
revision of the entire curricuU.C.S.F.
To all casual inquiries, the lum for more clinical exposure
school would appear content has had the effect of rendering
with its Division of Ambulatomuch of ACM redundant.
ry and Community Medicine More importantly, though, the
within the Department ofMedmajority of students have come
icine. Is it only two years since to recognize that any LmiversiACM was so roundly hailed ty Medical Center Department
of Medicine, with its orientafor its "innovative and progrestion
toward research and publiinterdisciplinary
apsive"
proach to the teaching of pri- cation, is going to have an inferior commitment to primary
mary care delivery? An extremely short time indeed, for community health care, compared to what could be expectit to now find itself in the ignoble predicament of suffering ed from a Department of Famisevere criticism from this ly Medicine. This point of view
year's graduating class —those does not fault the Dept. of
same students who were to Medicine; but it does assert
receive its major benefits.
that ACM is not Family Medicine. As an example, the only
The explanation for this exposure to a general practice
apparent paradox are rooted in clerkship currently offered

students at this medical school
is four weeks at the Sonoma
County Community Hospital!
"Incredible" is a word that has
been used to describe this
paucity ofopportunity by those
familiar with San Francisco's
health picture.
These questions were first
raised by the Associated Students of the School of Medicine. They have since been
joined by the Associated Students of the Univ. ofCalifornia
(ASUC) on campus, which is
concerned with the necessity
for a inter-disciplinary approach for any program of
modern primary care. The response has thus far been
equivocal which was expected, given the administrative
magnitude of such a rhann*

—

"seniors" in america:

In America: A Senior at the age of One.
A Voter at age 19.
President at age 35.
Editor
AND OLD AT 40

RE: Your story of January 29, 1971,and your
Question by Katherine Mori entitled "What
About the Aged?" is a question that has bothered
every generation since the beginning of time, or
at least since families have become intelligent
enough to understand and communicate with
each other to the extent that "They were able to
understand and assist each other in the mechanical processes ofhuman life.
To elaborate on such a question could be just
a waste of valuable time as each individual person is an individual problem, which problem,
each medical man is trying to solve. However,
there are many ways whereby and in which we,
those of us who are younger and more physically
able, may ease their pain and make life more
agreeable for them.
I have in my hand, a copy ofa NEWS LETTER sent out by the United States SENATE
Special Committee on Aging, entitled: SENATE
REPORT SAYS, "ELDERLY STRUGGLE
WITH BUREAUCRACY." In it United States
Senator, Harrison A. Williams, Chairman,
"BLASTS ARBITRARY, "WRONG-HEADED" DECISIONS."

In his statement, Senator Williams says; "The
Elderly person may be a victim of inappropriate,
involuntary commitment to a mental institution.
"He may be entitled to vitally-needed benefits
for Social Security or Old-Age Assistance, and
yet be denied his rights because of ignorance,
confusion, orarbitrary rulings.
"He may be turned out of his home because
urban redevelopment councils have little or no
representation by elders, or because the spirit
and letter orrelocation laws are being violated.
"He may find that the nursing home extended
benefits. he thought he had under Medicare is
denied or sharply curtailed because of "retroactive denial of benefits." "BUT" there is far too
much evidence that large numbers of Older
Americans suffer needless anxiety, deprivation
and injustice simply because they do not know
what help (empine), is available to them; or, because of wrong-headed decisions made arbitrarily by representatives of Government.
"Congress should consider new laws." Senator Williams, continued, or; The revision of old
laws to help overcome difficulties described in
this study.
"And, finally, individual citizens of all ages
should ask themselves: "Have they unwittingly
contributed to the problem simply by not caring
about what happens to "THE OLD FOLKS."

But it is equally unlikely that
the fervor of the students will
diminish, or that this movement will be limited to this
year's senior class. There is little to suggest that their concern
with the quality and availability
of care for the surrounding
community, and their dissatisfaction with the present, single,
model ofa health care delivery
system for their medical education, is either temporary or
unique.
The nation's university
medical centers, including this
one, are doing a fine job—but
they are not doing the entire
job; nor can they realistically
be expected to. There is ready
agreement that we must do
something else. It is only on
the subject of "what" that you
will encounter dispute.

FAN LETTERS
"Our Nation," continues the Senator, "after
almost 200 years of existance, with the prospect
of abundance and genuine fulfillment in the lives
of its citizens within view, despite present tragedies and disruptions is far too mature to accept
defeatism as a way of life." "If we let one person's rigb*s be trampled, we as a people have suffered a deicit. No nation can afford such defeats.
(emphasis mine, HS.) "No nation can afford such
defeats. No people should be asked to bear them.
("Sen. Williams.") "HOWEVER," In the House
Bill, (HR. 18515) and in the Administrations'
budget request NO funding was recommended
for the Retired Senior Volunteer Program,
(RSVP.) Under RSVP, persons 60 and over
would perform needed services in their communities without compensation, (emp. mine) "They
would, however, be reimbursed for their meals,
travel and out-of-pocket expenses." Hoping that
the above will enable you and your readers to
better understand the Federal - Congressional
and National Position as to the OLDER AMERICANS who are in need of help, I am, Respectfully,

—

Harry L. Shiver.

Coordinator
Seniors of The Ainerii-j-.ii States

is ucsf involved with the surrounding community?
Editor:

In each edition of the Campus News, "SYNAPSE", there are often mentioned as to the U.
C. Medical School being or getting in, involved
with, and in the Community; however, are they??
?
The Hospital, School and Campus is surrounded by a Community, and of which most of
the rentals of apartments, houses and homes are
taken by members of the student body, and employees; yet, within the community there seems
not to be any close ties, nor signs of communicational relationship between UC or the People
(and children) of the Community. It seems that
for many years though the campus has been built
and established, THERE HAS BEEN NO
SUCH INTERESTS DISPLAYED NOR
SHOWN UNTO THE NEIGHBORHOODCOMMUNITY, from the University ofCalifornia Medical: hool.
Children and Adults have approached me with
this question and matter, of which on Friday,
February 12, 1971 I had brought up this subject,
at the Student Executive Board Meeting (having
been invited to attend and present this grievances). 1 had presented several proposals, relating to certain interests to where for the School
could get involved, with much to gain, (this also
unto a number of Dental and Medical Students I
had discussed, of which they were wholeheartedly in agreement with).
Why has not the University become interested

in the local neighborhoods' problems, and have
not tried to find out as to where they (U.C.)
stands with the Community, down through all of
these past years???
Why not, or could not the U. C. Campus act
as sponsors unto the neighborhood children, in
several programs??? (sports): The Adults are
willing to cooperate if given the opportunity, to
work with the Campus on various problems relating to both interests.
In presenting an outline as to what the children and adults of this immediate community
desire to see, in action, were:
1. ALLOWING CHILDREN TO THE
USE OF THE SWIMMING POOL (one or
(or)
two days & evenings ofthe week) Free
Fee)i
At a Minimum
2. Family NIGHT At a nominal fee.
3. SPONSOR BASKETBALL, BASEBALL
FOOTBALL
JUNIOR
AND/OR
LEAGUES COMMUNITY DEMONSTRATIONS THROUGH PHYSICAL
PROGRAMS.
Chairman Paul Corman had appointed a
committee to look into these proposals, with
Marib A. C. Pedroza (Dental Student) as the
person on the recreational committee to follow
through.
Now the "SYNAPSE" Newspaper can be
and do of much service in bringing about such
involvement, between the community and the
campus personnel, through a report follow up

.

with the people and children of the Neighborhood-community, as well as getting the views of
the Medical and Dental Students OF HOW? or
WHAT CAN BE DONE TO BUILD UP A
GOOD RELATIONSHIP OF INTERESTS
BETWEEN ALL PERSONS?
Swede (F. Davidson
Frank B. W. (Seded) Davidson
Synapse
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Joseph Goodman retrieves
laundry from one of the linen
chutes in U.C. Moffitt Hospital. The chutes located in
both UC Hospitals, and the
Clinics Building, are manned
around the clock.

A

b

From the various linen
chutes, the dirty laundry is
picked up by truck. Here William Reese unloads dirty
laundry on the ground level
dock of the laundry building
between Langley Porter and
Moffitt Hospital. Once the
laundry is weighed it must
then travel up the service
elevator to the fourth floor
sorting room.

L
Mrs. Bessie Bremond take a
stacked bundie of clean laundry
to be wrapped and tied.
After this step the clean laundry
is marked and leaves the
laundry building to be distributed
to its proper place.
__3|

;■■

k
Harry Parker ties a stacked

bundle of clean laundry.
Clean products going out are
either bundled (folded,
stacked, tied, not wrapped),
loose, or brown paper tied.

J
Rough dried linen such as
gymnasium items (socks,
bathing suits) are sorted and
folded separately here by
Mrs. Ann Smith, Mrs. Dorothy
Johnson and Mrs. Purification Cinco.

Opened in 1953, the UCSF Laundry now
washes over 6 and one-half million pounds of
laundry a year. It processes as much wash in
one hour as does the average family of four in
one and a half years.
Although a hospital laundry is often a standard part of any large city hospital, the UCSF
operation is unique in that it services almost
250 different accounts including those on the
San Francisco campus as well as the Berkeley
campus and all the way up to the U.C. Davis
campus.
In terms of the type of laundry serviced by
comthe UCSF laundry, the operation is also
a
regufor
items
laundry
standard
plex. While
lar hospital laundry include dirty linens, towels and uniforms, the UCSF laundry also includes judo belts, bathing suits, and athletic
socks among other varied items from other
campus accounts. All laundry is batch

the

.

processed.

The laundry cycle begins in UC Moffitt
Hospital, for example, when a piece of dirty
laundry is dropped down one of the linen
chutes located on each hospital floor. The item
then proceeds through the laundry process as
shown in the accompanying photographs.
Directly responsible for the laundry services
and approximately 100 employees is Melvin
0. Pipkins, superintendent of linen services
and its subdivisions including the pack room
and linen and textile room. Pipkins previously
worked for the Department of Medicine, section of hematology.
William G. Gonzalez, one of four assistant
hospital administrators, is responsible for the
overall direction ofthe laundry. Gonzalez sees
his responsibility as providing the laundry
with tools, equipment, and personnel as well as
direction and objectives. "I provide resources,
equipment and decide priorities," he says. "If
my laundry manager decides he needs another
person, I analyze the situation."
When speaking of the laundry Gonzalez
mentions the impossibility of keeping up with

the fine detail
tion to directi
food services,
vices. The pn
cies — an en<
is very much i
Pointing to
stuffed with 8
Gonzalez says
I could throv
centrate on w
time to read,
al that come
never get to
tion," he says
Gonzalez k
ing material
through and \
may never ha
"My back)

tion," Gonzal
time that has
the operatior
lez spent sev
Berkeley wh
contract e\»
because of a
time to nurtu

i
When sheet
the managie
sport a rip a
piece of lau
upstairs to
in the Lined
partment.
paired, the
goes back l
dry sorting
Lorraine
Gil
Tse, Mrs. Lo
Lupe Galla
pair items.
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Down on the third floor Fred
Barrett opens chute to load
washers. Each wash is done
according to the type of laundry (eg blood and non-blood)
A different wash process
and different temperature is
used for various types of
wash.

.

E
Fred Barrett moves laundry

from washer on overhead
conveyors to the extractor.
After the laundry comes out
of washers it goes on overhead conveyors to extractors
and then to the conditioners
(dryers) where some laundry
is dried completely and some
is dried at various degrees of
dampness to go throughpressers.

CBob

Bradley drops a sorted
bundle of dirty laundry down
the chute to washers on the
thirdfloor.

i

eucsf laundry...
F

Story and photographs
by Suellen Bilow
s of any one department. In adding the laundry, he also oversees
housekeeping, and support serablem common to all bureaucra>rmous amount of paper work —
a evidence in Gonzalez' office,
a green cylindrical trash basket
X 10 papers and colored folders,
, "I was delighted at all the stuff
away. You really have to conhat paper work you have to make
There is a large amount of materis through the office that I may
read but at least I need that op-

'

eeps a priority "C" pile of reads which he has briefly glanced
i'hich he hopes to read but admits
/c the chance to read thoroughly,
[round is in hospital administraez reflects, "but there is so much
to be spent not directly related to
of a hospital." Recently Gonza:ral days working on a bid for UC
eh was going to take its laundry
where than the UCSF laundry
less expensive bid. "So we spent
•c that relationship," he says.

5 are beihg fed in
" the feeder may

r tear. If so, the
ndry is sent back
he sewing room
i and Textile DcAfter being repiece of laundry
ito the dirty launroom. Here Mrs.
iens, Mrs. Jeanne
cille Lav and Mrs
ado work on re-

Gonzalez sees the facility and equipment
itself as the biggest immediate problem in the
laundry operation. Pipkins, on the other hand,
mentions the problem of getting employees
properly classified as his main priority.
"Nobody sees the laundry as just a job,"
Pipkins says. "They see it as something they
we have a laundry
get service from. Look
over here. It's totally forgotten. Ever since
there's been a laundry it's been looked on as
the lowest thing on the totem poll," Pipkins
points out. "My main thing is working with
people. You can put the blame anywhere you
want but the employee hasn't been properly
classified," he adds.
Pipkins' priority includes making linen service employees feel as "though they're a part
or a link in the total picture. They've got to be
treated as such both administratively and individually," he states emphatically.
According to Gonzalez, the lack of modern laundry equipment in the UCSF Laundry
is a matter of priority in the total hospital picture. One washer (there are now six) costs
about $25,000 and usually has a life of about 20
years. "How could I justify replacing one

Laundry from the conditioners is sorted on the lazy susan before being pressed.

...

coats coming our of the
conditioners are being
pressed by Mrs. Maxine
Jones and Mrs. Margaret
Chilton on the rotary presses.

qLab
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H
The flat washed laundry including
sheets and pillow
cases
is fed through the
"mangle" (sheet ironer) by
four employees.
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V« pound freshly ground
chuck
char-broiled to
perfection. Served with melted cheese on a genuine New
York waterbagel. topped
with a ripe cherry tomato
and complimented with your
favorite garnishes All this
and your choice of salad or
fries for only 85c'

by Rich Featherstone,

Dent. III
Dental Student From
National Organization
Dental students from 53
schools met at the American
Dental Assn. headquarters in
Chicago on February 8-9 to
create a national organization.
It is called the American Student Dental Association. A
constitution and by-laws were
drawn up and accepted. Areas
of interest and policy were established to give the organization direction for the rest of the
year. Harry Martin from Marquette is now president, Guy
Bates from Missouri is the new
vice-president, Rich Featherstone from UCSF is secretary
and Lewis Proffitt from University of Pennsylvania is
treasurer.

Communication Gap

on tap 35c

on tap 40c

dental students form
national organization

open till 10 nightly, till midnight Friday and Saturday

A beautiful example of the
many reasons for creating the
ASDA was a dialogue during a
panel discussion between a
student delegate and Dr. John
M. Coady, secretary for the
Council on Dental Education
and involved in accreditation
of dental schools. The student
asked, "When you visit each
school in the country every
seven years, do you get any
student imput for your evaluation?" "Oh yes," Dr. Coady
replied, "we always interview

several students and ask them
questions about their school.
Outside of one just recently
they always say they are quite
happy with their curriculum."
The entire audience of students
was aghast. If he had interviewed any three or four students from that group, he's
have heard some contrary
opinions. The ASDA could
help bridge this communication
gap by funding a student during
the summer months to determine the real attitudes of dental
students with an attitude servey.
Advantages

There are many advantages
ofa national association pf dental students. Group insurance
can be bought which will save
students money on home, life
and auto insurance. Summer
exchange programs will be
encouraged to promote a
broader educational background. Funds are being
sought now to provide stipends
for students to work as summer
interns at the ADA in Chicago
and ADA offices in Washington, D.C. Programs have already been developed in Appalichia with SAM A and will
be expanded to allow more
dental student participation.
Negotations are underway to
establish a common-date In-"
tern Acceptance Program.
(Seniors are well aware of the

intern acceptance problem)
Influence on ADA
The Board of Directors is
presently negotiating for positions of influence in ADA
government. Representation of
student viewpoints is a must in
areas such as accreditation of
dental schools; state licensure,
national health insurance legislation, minority recruitment
and loan Funds.

.

Organization

The organization is similar
to other non-profit incorporated associations. The membership in each chapter elects one
delegate plus one more for
each 100 memberships in the
school. The House of Deleyear to
gates meets once
vote on policy proposals, and
elect officers. Regional directors are elected at the yearly
house meeting by a group of 5-7 schools in geographic proximity. The four executive officers and the regional directors
comprising the Board of Directors meet three times yearly.
Their job is to see that programs and policies are carried
out during the year. The western regional director is Karl
Koerner of the University of
Washington. Membership in
the ASDA is automatic for
provious student members of
the ADA.

5020 Geary Blvd (off Park Presidio Blvd)
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hygienists hold meeting
on community dentistry
by Marget Bachelor,

Dent. Hygiene II,
and Secretary,
Associated
Dental Students

University of Californh
dental hygiene students, alonf
with students from Chabot
Diablo Valley, Foothill anc
Cabrillo Colleges, participatec
in the Mid-Winter workshop ol
the Northern California Statt
Dental Hygienists' Association. Held in Hayward earliei
this month, the program centered around the theme, "Out
Patient, the Community," with
particular attention to two topics, a community education
program on periodontal disease
and a dental health care program for children.
Opening remarks by Dr.
Winston Frenzel, regional
director of HEW; Alice Ho-

rowitz of the U.S. Public
Health Service; and Dr. Robert Weis, Assistant Clinical
Professor of Dentistry at
UCSF, were followed by-discussion groups led by hygienists and hygiene students.
When the groups reconvened,
reports were given by the recorder of each group concerning the ideas which had been
discussed and developed upon.
The UC hygiene students
who attended were agreed as to
the timeliness and appropriateness of the symposium's subject material. What was lacking, though, was applicability
of the ideas discussed to community dental care as it now
exists. In the Words of one participant, "There just wasn't
that much that the individual
hygienist could handle on her
own; in fact, some of the most
effective programs discussed
were potentially illegal, and

would require action by state
boards and legislatures to make
themfeasible."
Also, attention should have
been given.to the role of the
hygienist in the future, specifically regarding whether her
role will be incorporated into
that of the dental assistant, or
expanded to include the diagnostic duties now legally the
exclusive province of the dentist.
From the standpoint of the
needs of the community today,
it would seem that the Dental
Hygienists' Association could
direct more attention to what
can be done immediately to
provide better service to the
community. Furthermore, if
the far-out future is to be considered, some very real questions need to be answered
about exactly what its members are likely to be doing.
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I grow older, I wonder if any one among
myself included is willing to make the sace necessary to the attainment of real and
lasting community. If I prove willing, my willingness would be due to many men and women
whom I have known: some personally; some
through their writings and their lives.
Today, I would share something of the life
and thought of Albert Schweitzer and Eivihd
Berggrav. They are relevant to sacrifice and
community.
Schweitzer once said to me: "If you would
escape suffering, embrace it." At the time a
little over ten years ago the profundity of his
remarks escaped me. They sounded like a
word game, a contradiction in terms. Now I
am beginning to appreciate their wisdom.
Recently I picked up a book given my wife
and me by a mutual friend. Entitled "Reverence for Life", it is a collection of the sermons
which Schweitzer preached at the Church of
St. Nicolai in Strasbourg in the years before
and immediately after the first world war. The
first is called "Creative Suffering". The text is
from the Sermon on the Mount: "Blessed are
they thatmourn: for they shall be comforted."
"Look back at those hours which passed
over your life so calmly and contentedly
.",
Schweitzer suggests. Then he asks, "If the
whole of your life had been a succession of
hours like those, do you know what would have
become of you? You would become selfish,
hardhearted, lonely, without regard for higher
things, for the pure, for God and you would
never have felt blessedness. When did it first
dawn on you that we men don't live unto ourselves? When did the blessedness of compassion
bring comfort to you? In suffering. Where did
your heart come close to those who were so distant and cold to you? In suffering. Where did
you catch glimpse of the higher destiny of your
life? In suffering. Where did you feel God was
near to you? In suffering. Where did you first
realize the blessedness of having a Father in
heaven? In suffering. If he spoke to us like this,
we would say to him: Now we know what you
mean when you say: 'Blessed are those who
suffer, for they shall be comforted.' "
The words may have an old fashioned ring,
yet they are as real as those of Job, as fresh as
tomorrow. They were spoken by one who
wrote of "The Fellowship of those who bear the
Mark of Pain";'one who knew that Fellowship
intimately and was himself a member of it; one

-

-

-

—

—
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much unloved as unlovable and looking into
the blackness below, he concluded that he
could never fall so far as to fall from the concern and care and love of God.
Home again in Norway, he informed his
father that he was ready to be confirmed and
that he intended to study theology and enter
the priesthood. Once ordained, he became
pastor of a small rural congregation in the forested countryside to the northeast of Oslo. A
few years later, he became chaplain of one of
A

who gave over fifty years of his life to assuage
the pain and heal the wounds ofothers.
Another member of the Fellowship though
he would doubtlessly have known it by another
name was Eivind Berggrav.
Son of the Bishop of Hamar in Norway, he
told his father shortly before he was to be confirmed by him that he could not, in good conscience, participate in the service of confirmation. As he saw it, he either did not understand
or if he understood, he could not accept the

by Father
Charles Carroll
Norway's largest prisons near the capital and
there wrote his second major work "The Sould
of the Prisoner." From there, he went to Tromso as Bishop of the only diocese in the Arctic
Circle; and finally he returned to Oslo as Bishop and Primate of Norway shortly before the
Nazis came in April, 1940.
"At first", he said to me, "my training as a
Lutheran provided my guide. Then Paul in his
Letter to the Romans had written: 'You must
all obey the governing authorities. Since all
government comes from God .' It was only as
the months passed and I found compromise
with the occupying authorities no longer possible that my eyes fell more frequently upon the
words of Peter and the apostles in Acts: 'Obedience to God comes before obedience to men
..' My duty had become clear.
"I called my fellow bishops to meet me in the
mountains of Gudbrandsdalen. I told them
that I could not - as Ignatius of Antioch look
upon myself as 'God's wheat (to be ground) by
the teeth of the wild beasts that I may end as the
pure bread of Christ.' I would.not flee from
martyrdom but I would not seek it. I told them
that I could not agree with Tertullian that 'the
blood of the martyrs is the seed of the Church.'
I was too well aware of what had happened to
the once great church of North Africa and I felt
that we had to think of our people. But I also
told them that, in my opinion, the time had

Church's teaching on Holy Communion. His
father, respecting his son, supported him in his
decision and though disappointed, he watched
with pride as his son grew to adulthood; undertook graduate study in psychology; and began
his career as a teacher.
Already during the first world war, young
Eivind had established a reputation for himself
and, granted permission by the German General Staff to visit the Western Front as an observer, he wrote his first major work: "Men
Under Stress."
At war's end, he did post-graduate work at
Cambridge University in England and when
he returned home, accepted appointment to
�he faculty at the University of Oslo. It was
there that he was asked the question that
changed the course of his life. "Eivind", a colleague inquired, "you know your subject well,
but how well do you know yourself?".
It was then that Berggrav decided to go to
Switzerland for analysis. There, a year later,
the period of analysis at an end, he decided to
take a walk in the mountains, reflect upon the
months just past and make plans for his return
home. There while crossing a bridge high in the
mountains, he paused; looked down into the
darkness of the yawning chasm beneath him,
and thought of the number of times he had deluded himself and allowed himself to be deluded. There in the midst of those thoughts, somewhat disgusted with himself, feeling not so

-
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Father Charles Carroll is the Episcopal chaplain to the faculty and students of the UC Medical Center. He is also the
Director of the Institute for Human Values in the Health Sciences.
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continued from page 5
washer if I didn't have better reasons than it
has a leak?" he asks.
It's very difficult to talk about buying laundry equipment when there are requests in for
buying equipment for patient care such as surgery items or a monitor for a dying patient in
an intensive care unit or new beds," Gonzalez
states. "Where you start to draw the line in
buying laundry equipment is when new equipment will improve working conditions and

Gonzalez says. "Although we've been checked
out and found to be safe, it's the feeling of danger that's still there."
Pipkins mentions the problem of cleanliness
and temperature within the laundry building.
"You look at this building and you see that it's
too tiamn hot and during the winter it's too
damn cold. If we are a laundry how can we do it
when the building itself is dirty and the linen is
supposed to be clean? Now perhaps the linen is
contaminated before it even leaves here," Pip-

the ucsf laundry
save money at the same time," he adds.
All the equipment in the laundry has remained the same since 1953 when the laundry
first opened. Gonzalez believes "the laundry
has not been given the attention it warrants in
the past couple of years."
Several years ago $30,000 was spent in renovating the restroom areas in the Laundry
Storehouse Building. Gonzalez comments,
"When you think of $30,000 just for a couple of
restrooms, I'd think conservatively it will take
a quarter of a million dollars over the next two
to three years to say, 'we've got a modern, efficient laundry operation.' "
The equipment and facility problems are
many ... the present washing machines leak
water and create a damp wet environment.
"One could question working in a wet damp
environment with electrical equipment,"

.

kins mentions with concern. He adds, "We're
operating as effectively as we can with what
we've got."
Since Gonzalez and Pipkins took over operation of the laundry service, the laundry has
moved to correct its facility and employee
problems. A hospital systems engineer was
recently assigned to the laundry to find out
exactly what happens in the laundry operation. "For the first time I know how many
pounds of laundry we do per hour, what direct
costs are now compared to indirect costs and
how much it costs per pound of laundry,"
Gonzalez states.
In addition, a consultant soon will begin to
study the problem of developing a new streamlined laundry system. Gonzalez and the laundry management consultant hope to create a *
two or three year development plan "to enable

us to re-equip and redesign in an orderly and
cost beneficial fashion the laundry," Gonzalez

states.
Pipkins again mentions improvements he

hopes for in employee concerns. These include
establishing job descriptions, establishing
objectives of the total department, and then
"the manoutlining lines of responsibilities
ual part downstairs and administrative upstairs." Toward this goal a personnel representative was recently added to the linen service staff. This person handles employee concerns and interests on a more direct basis than
the personnel department. Still another improvement in employee concerns was establishing a training program.
At present the laundry staff works in two
shifts (of approximately 30 to 35 people per
shift) Monday through Friday and one shift on
Saturday.. A skeleton crew operates on Sunday. Pipkins mentions his hopes for t' present
seven-day operation to be cut down to a fiveday basis. But, the problem of money again
arises. In order to cut down two days, Pipkins
suggests beefing up the linen supply to decrease time pressure among the laundry staff.

...

Pipkins now looks ahead to the possibility
of new laundry equipment but ponders what
will happen to the size of the laundry staff as a
direct result of more efficient equipment and
possible reorganization of staff positions. "I
don't want to get into the bind of somebody
losing a job because of a new piece of machinsays Pipkins. He shrugs his
ery come
shoulders, "it's my problem though."

the february regents meeting
budget cut with an increase in
by Wendy Sandra Groner,
out-of-state tuition.
Pharmacy IV
Commissioner for
Will Hitch turn to the pubAcademic Senate
lic for financial support, as
& Regental Affairs
President Sproul did in the
19305? Many members of
The University of Califor- The Board of Regents can,
nia is in financial straits! This and will help in this crisis.
state of affairs stirred much
Faculty Quality At Stake
discussion at the Regents'
Meeting in L. A. on Friday,
Budget cuts are accompa:
February 19. At a press con- nied by cuts in faculty posiference following the session, tions. There has nat been a
President Hitch said that he major exodus from the U. C.
intends to enlist all the help he faculty; they will temporarily
can. There is always the hope linger in hopes of a reshuffling
that this is a "temporary belt- of state finances. Clearly, we
tightening". If it gets worse will lost the best members. As
will we have to cut enroll- older members of the faculty
ment? Hitch's answer was ex- retire, leave, or die, we must
plicit. He plans to accept all rely upon younger people.
qualified, California under- However, we can not employ
graduates, and cut the enroll- the creme dc la creme due to
ment of graduate students. The diminished funds.
Great
Regents are also handling the scholars of senior rank still

remain and hopefully few of
the elite will choose to go.
Regent (Chairman)
William Smith
Is Not Saddened
Smith is totally aware of, and
distressed by, the lack of
money, but he sees no reason
to expend energy in worry
and unhappiness. He will
learn to live with this crisis
and make adjustments.
Reagan Boosts Morale
Reagan does not want The
Regents to prepare for the
anticipated budget cuts. He
said he will remain flexible
regarding the budget until
late June. Does this mean optimism or indifference should
prevail until his decision? He
has "blue-pencilled" many
budgets, however last year's
was accepted in the exact way
it was presented to him. Even

though this is a a difficult financial time for the government and the people of the
state, Reagan assured us, at
the press conference, that the
economic crisis will not last
long.
Last year the faculty were
the only state employees who
did not receive an increase in
salary. The" legislature removed them from the list of
recipients. This lack of inclusion last year does not increase the faculty's chances
for consideration this year.
Reagan suggests that the faculty forego the cost-of-living
increase! In support of this
suggestion, we were informed
that California's state employees receive higher salaries than any other state, except Alaska.

by Father Charles Carroll
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come to lay down our offices as civil servants of
a state church; to prepare a pastoral letter to
our people to be read from every pulpit of the
Church of Norway on the following Sunday;
and to make it clear that - in abandoning our
civil offices we neither could nor would abandon the priesthood to which our Lord Jesus
Christ had called us nor our ministry to His
people.
"After several hours discussion we drafted
that letter and signed it. The next Sunday it
was read from almost every Norwegian pulpit.
Only Trondheim was there difficulty. There
the Gestapo had received word of our plans
and rushed men to bar the entrance to the ancient Cathedral of Nidaros. Fortunately, some
worshippers had already arrived;' the letter
was read; and then the congregation within
and without joined the organist of the cathedral in "A Mighty Fortress Is Our God*\
The Christian Resistance had begun; and
727 of Norway's 733 priests followed their
bishops in resistance.
What the bishop never told me but I learned
from his son is that he was arrested; imprisoned where he once had served as chaplain;
and from there he was taken almost a half year
later to appear before Norway's Nazi puppet,
Prime Minister Vidkun Ouisline.

-

-

A small man, Berggrav entered Quisling's
cavernous office; approacneri tne giant, uesn
behind which the dictator'was seated - to be
harangued for half an hour and charged with
every conceivable act of treason against the

Norwegian state.

To every charge, the bishop gave a careful,
well considered reply. At this, Quisling's anger
gained control of him and he exploded: "You
traitor to everything Norwegian", he shouted
while shaking his fist in Berggrav's face, "you
should be beheaded."
r
To this Berggrav quietly Replied, "Well!
Here I am."
It was not Berggrav who died the traitor's
death but Quisling. Berggrav survived imprisonment; and in spite of Hitler's personal orders that he be killed - he was liberated by the
underground with the help of his own jailor
shortly before war's end. At the founding of the
World Council of Churches in Amsterdam in
1948, he became one of its six presidents. He
died in bed in Oslo in early 1959.
How many of us know that "He who would
find the meaning of life must forget his own
life"? How many of us are willing to admit that
true community has never been achieved without pain? How many of us are willing to pay
the price and volunteer?
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